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Dear SierraOriginals Customer,

You hold in your hands a part of computer gaming history. All
these titles have the original storyline and technological
innovations that have helped define and create the PC-Gaming
industry as it appears today. Consider these titles as pictures in a
scrapbook - a snapshot of history that has helped to evolve the
computer gaming industry. All of the SierraOriginals titles have
been kept in their original form. No attempt to modernize or
improve the game was made with these titles in order to maintain
the sense of nostalgia.

Some of the CD's may contain a PATCH directory. To determine if
your program has a PATCH program, go to your CD-ROM prompt
in DOS (i.e., your D:\> assuming your CD-ROM drive is labeled
D) and type:

DIR <ENTER>

If the directory listing has a [PATCH] option, then you will need
to add these patch files into the game directory after installing the
game to your computer. For example, if you installed King's Quest
V, and you noticed a directory called [PATCH], you would use the
following command to copy the patches into the KQ5 directory:

COPY D:\PATCH\*.* C:\SIERRA\KQ5 <ENTER>

NOTE - the above example assumes that your CD-ROM is
labeled as your D drive, and that you installed the game to
your C hard drive into the directory \SIERRA\KQS5. Please
substitute the correct path information in the example above.



Windows '95 users may also have to play the game under DOS,
since many of the titles are true DOS games and were created
before Windows '95 was released. When using Windows '95, you
can re-start your computer in a true DOS mode by clicking on the
START button, selecting the SHUT DOWN option, and selecting
the "Restart the computer in MS-DOS mode?" item.

Finally, many of these products were released before many of the
high quality sound cards such as the AWE 32, Gravis Ultrasound
and Ensoniq SoundScape were released. When selecting an
audio/music option for the game, the AD-LIB option will work
with most soundcards,

On behalf of Sierra On-Line, thank you for purchasing this
SierraOriginals product. We appreciate the opportunity to share
our history with you and your entire family!

Respectfully,

Corporate Quality Assurance



BETRAYAL AT KRONDOR?®

INSTALLING YOUR GAME

Installation for Windows® 95:

Start your computer system so that Windows™ 95 has
launched.

Insert your Sierra CD into your CD-ROM drive.

From the START menu select RUN.

In the RUN window, browse to or type D:\setup and click
OK. This assumes that your CD-ROM drive is D. Please
substitute the drive letter as appropriate.

Follow the on-screen prompts to install Betrayal at Krondor to

your hard drive.

Installation for Windows” 3.1:

B W N -

Start Windows® 3.1].

Insert your Sierra CD into your CD-ROM drive.

From the Program Manager FILE menu, select RUN.

In the RUN window, type d:\setup and press [Enter] This
assumes that your CD-ROM drive is D.



Please substitute the drive letter as appropriate.

5. Follow the on-screen instructions.

Instaliation for DOS:

. Start your PC.

2. Insert your Sierra CD into your CD-ROM drive.

3. From DOS, change to your CD drive (e.g., D:<enter>if your
CD-ROM drive is D, Please insert the appropriate CD-ROM
drive letter if it isn't D.)

At your CD-ROM drive type INSTALL<enter>.

5. Follow the on-screen instructions.

STARTING BETRAYAL AT KRONDOR

To start Betrayal at Krondor under Windows® 95, insert
the CD into your CD-ROM drive, click on the START button and
select Programs. Select the SIERRA option and click on the
Betrayal at Krondor icon. To start Betrayal at Krondor in Windows"”
3.1, open the Sierra Program Group and double-click on the
Betrayal at Krendor icon. From DOS, change to the C:\sierra\baked
directory (or the directory where you installed the game) and

type: Krondor<enter>.



HOW TO CONTACT
SIERRA

TECHNICAL SUPPORT

Automated Technical Support
Line
(206) 644-4343

In the U.S.

Sierra On-Line

Technical Support

PO. Box 85006

Bellevue, WA 98015-8506
Main: (206) 644-4343
Fax: (206) 644-7697

8:15 am - 4:45 pm PST
Monday-Friday

In the U.K.

Sierra On-Line, LTD

2 Beacontree Plaza
Gillette Way

Reading

RG2 0BS United Kingdom
Main: (0118) 920 9111

Menday-Friday 9:00 am-5:00 pm
Customer Support Fax (01 18)
987 5603

In France

Parc Tertiaire de Meudon
Immeuble “Le Newton”

25 rue Jeanne Braconnier
92366 Meudon Le Forét Cedex
France

Main; (01) 46-01-46-50

7 jourssur 7de Sha2lh

Fax: (01) 46-30-00-65

In Germany

Sierra Coktel Deutschland
Robert-Bosch-Str. 32

D-63303 Dreieich

Germany

Main: (+49) 0-6103-99 40 40
Montag bis Freitag von 9-19h
Fax: (+49) 0-6103-99 40 35
Mailbox: (+49) 0-6103-99 40 41

In Spain
Coktel Educative Multimedia



C/ Tomas Redondo, |-1°F
Edificio Luarca

28033 Madrid

Spain

Main: (34) 1-764-39-69

lunes a viernes de 9h30a 14hy
de I5ha |8h30

Fax: (34) 1-381-08-39

In Italy

Contact your local distributor or
vendor.

Modem Support

Internet: http://wwwi.sierra.com

Internet UK:
http://www.sierra-online.co.uk

CompuServe: GO SIERRA

America Online: Keyword SIERRA

DIRECT SALES

U.S. Direct Sales
Sierra Direct

7100 W. Center Rd
STE 301

Omaha, NE 68106

Main: (800) 757-7707
Mon-Sat: 7AM to | IPM CST
Sundays: 8AM to 9PM CST

In France

Parc Tertiaire de Meudon
Immeuble “Le Newton”

25 rue Jeanne Braconnier
92366 Meudon La Forét Cedex
France

Main: (01) 46-01-48-53

lundi au vendredi de %h 4 18h
Fax: (01) 46-30-00-65

ON-LINE SALES

CompuServe:

GO Sl (CServe Mall)
America Online:

Keyword: SIERRA
Internet: http://www.sierra.com



US DISK/DOCUMENT
REPLACEMENT &
RETURNS

Disk/Doco Replacement:
Sierra On-Line Fulfillment
PO Box 485

Coarsegold, CA 93614

Product Returns:
Sierra On-Line Returns
PO Box 485
Coarsegold, CA 93614

INTERNATIONAL
SUPPORT
SERVICES

International Sales

Sierra Direct

7100 W. Center Rd

STE 301

Omaha, NE 68106

For direct orders: (206) 746-577|
Fax: (402) 392-9117

United Kingdom

Sierra On-Line, LTD

2 Beacontree Plaza

Gillette Yvay

Reading

RG2 0BS United Kingdom

Customer Support Fax (01 18)
987 5603

Customer Support Phone (0118)
9209111

France

Parc Tertiaire de Meudon
Immeuble “Le Newton"

25 rue Jeanne Braconnier
92366 Meudon La Forét Cedex
France

Main: (01) 46-01-46-50

Fax: (01) 46-30-00-65

Disk/CD replacements:

Call for information.



Germany

Sierra Coktel Deutschland
Robert-Bosch-Str. 32
D-63303 Dreieich

Germany

Main: (+49) 0-6103-99 40 40
Montag bis Freitag von 9-19h
Fax: (+49) 0-6103-99 40 35
Mailbox (+49) 0-6103-99 40 41
Disk/CD replacements:

Call for information.

HINTS

U.S. Hint Line

Sierra Hints

PO Box 53210

Bellevue, WA 98015-3210

Fax: ((206) 562-4223

For Automated Phone Service:
1-900-370-5583

$.75 per minute. (must be 18

years or older, or have parental

permission). You may also contact

Direct Sales for a hintbook.

Canadian Hint Line

For automated phone service:
1-900-451-3356

$1.25 per minute (Canadian)

Callers under |8 years old must

have parents permission. You may

also contact Direct Sales at

800-757-7707 for hint books.

On-Line Hints & Support
Access Sierra’s Hints through
CompuServe by typing:

GO SIERRA then go to

Hint Connection

Access the Sierra Forum on
America Online with the
keyword: SIERRA

France Hint Line
36-68-46-50 (hint line)

2,23F TTC la minute; tarif en
vigueur au | juillet 1996
(France métropolitaine
seulement).



Germany Hint Line
0190-515 616

Kosten: 1,20 DM pro Minute
(Nur in Deutschland verfiigbar)

U.K. Hint Line

Old Games Hint Line: (0) 1-734-
30-4004

New Games Hint Line: (0) 8-91-
66-0660 (within the UK only)

New Sierra Hint Line:

For adventure games released
after October 8, 1996. Charged
45p/minute cheap rate,
50p/minute at other times.

Maximum call length: 7.5 minutes.

Maximum charge cheap rate:
£3.38,£ 3.75 other times, Must
have permission of the person
who pays the phone bill before
calling (line available in the UK
only, 24 hours. Requires a touch
tone phone).

Old Sierra Hint Line:

For adventure games released up
to December 31, 1992. Calls are
charged at normal telephone
rates (requires a touch tone
phone. 24 hour line).

Spain Hint Line

Coktel Educative Multimedia

C/ Tomas Redondo, |-1°F
Edificio Luarca

28033 Madrid

Spain

Tel: (34) 1-764-39-69

(lunes a viernes de 9h30 a |4hy
de 15h a 18h30)

Fax: (34) 1-381-08-39

Italy Hint Line
Contact your local vendor,



The Sierra No-Risk Guarantee

The Promise: We want you to be happy with every Sierra
product you purchase from us. Period. If for any reason you're
unhappy with the product, return it within 30 days for an

exchange or a full refund...even if you bought it retail.

The Only Catch: You've got to tell us why you don't like the
game. Otherwise, we'll never get better. Send it back to us and
we promise we'll make things right. (If you bought it at a retail

outlet, please send your original sales receipt.)



Warranty

ITED;
EXCEPT AS STATED ABOVE, SIERRA MAKES NO WARRANTY, EXPRESS OR IMPLIED, REGARD-
ING THIS PRODUCT. SIERRA DISCLAIMS ANY WARRANTY THAT THE SOFTWARE IS FIT FOR
A PARTICULAR PURPOSE, AND ANY IMPLIED WARRANTY OF MERCHANTABILITY SHALL
BE LIMITED TO THE NINETY (90) DAY DURATION OF THIS LIMITED EXPRESS WARRANTY
AND IS OTHERWISE EXPRESSLY AND SPECIFICALLY DISCLAIMED. SOME STATES DO NOT
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIM-
ITATION MAY NOT APPLY TO YOU.

NS H
SIERRA SHALL NOT BE LIABLE FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL OR OTHER
DAMAGES, EVEN [F SIERRA IS ADVISED OF OR AWARE OF THE POSSIBILITY OF SUCH DAM-
AGES. THIS MEANS THAT SIERRA SHALL NOT BE RESPONSIBLE OR LIABLE FOR LOST PROF-
ITS OR REVENUES, OR FOR DAMAGES OR COSTS INCURRED AS A RESULT OF LOSS OF
TIME, DATA OR USE OF THE SOFTWARE, OR FROM ANY OTHER CAUSE EXCEPT THE
ACTUAL COST OF THE PRODUCT. IN NO EVENT SHALL SIERRA'S LIABILITY EXCEED THE
PURCHASE PRICE OF THE PRODUCT. SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION
OR EXCLUSION MAY NOT APPLY TO YOU

You are entitled to use this product for your own use, but may not sell or transfer reproductions of
the software manual or book to other parties in any way, nor rent or lease the product to others
without prior written permission of Sierra. You may use one copy of the product on a single termi-
nal connected to a single computer. You may not network the product or otherwise install it on
mare than ane computer or computer terminal at the same time.



Software.

Quality CD-ROM

Value priced.

OTHER GREAT SIERRAORIGINALS TITLES:

Action/Strategy
Alien Legacy™

Caesar™

Detroic™

LodeRunner®

Qutpast™® v1.5

Adpventure
Betrayal a1 Krondor™
Freddy Pharkas Froncier
Pharmacist™
Gabriel Knighe® /
Gobliins™ 2
King's Quest® V
King's Quest® V/
Leisure Suit Larry®
Leisure Suit Larry® 5
Lost in Time™
Quest for Glory™ IV
Police Quest® IV:
Open Season®

Kids
Castle of Dr. Brain®™
EcoQuest™
Children's Collection
by Hoyle®
The Island of Dr, Brain®
Kid's Typing"”
Mixed-Up Mother
Goose®
Spelling Blizzard"™

Home
LandDesigner™ 2.0
MasterCook™ [T
Sierra® Reference
Encyclopedia,

based on Collier’s
Stationery Artist"
PrintArcist™ 1500

SierraOriginals

Sports/Sim

Aces of the Deep™
Red Baron®/A-10 Tank
Killer™

IndyCar® Racing
EarthSiege™

Fast Arrack™

Family

Classics Fun Pack™

The Even More
Incredible Machine™

Bridge by Hoyle®

Classic Board Games
by Hoyle®

The Incredible Toon
Machine™

Take-A-Break!™ Pinball

Take-A-Break!™
Crossword

sessanvesans
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